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Important Notice to Customers
We sincerely apologize for any inconvenience caused during your use of our products. This form must be completed by the end-user. Please ensure all information is accurate.
1. Customer Information
	Customer Name
	

	Institution / Company
	

	E-mail
	

	Phone / Mobile
	


2. Order Information
	Product Name
	

	Catalog No. (Cat. #)
	

	Lot No.
	

	Order Date
	

	Delivery Date
	

	Complaint Submission Date
	

	Purchase Channel / Distributor
	


3. Required Documentation
3.1 Product Photos (Mandatory)
Please upload clear photos showing the batch number, and product label.
3.2 Antibody Storage Information
- Storage temperature after receipt:[image: 1-1 Primary antibodies]
- Aliquoting conditions:
3.3 Photos of the Issue & Description
Describe the issue:
4. Centrifugation Conditions
- Centrifugation speed (rpm or ×g):
- Centrifugation time:
5. Aliquoting Details
- Final volume obtained:
[image: 1-1 Primary antibodies]- Aliquot volume per tube:
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