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FACS Complaint Submission Form
Important Notice to Customers
[bookmark: _GoBack]We sincerely apologize for any inconvenience caused during your use of our products. This form must be completed by the end-user. Please ensure all information provided is complete and accurate. Incorrect customer/product information (especially Lot numbers), missing critical protocol steps, or incomplete ima[image: 1-1 Primary antibodies]ges may delay complaint processing by 1–3 days. Please ensure all uploaded files are under 2MB.
1. Customer Information
	Customer Name
	

	Institution / Company
	

	E-mail
	

	Phone / Mobile
	


2. Order Information
	Product Name
	

	Catalog No. (Cat. #)
	

	Lot No.
	

	Order Date
	

	Delivery Date
	

	Complaint Submission Date
	

	Purchase Channel / Distributor
	


3. Required Documentation
3.1 Product Photos (Mandatory)
Please upload clear photos showing the batch number on the tube wall .
3.2 Experimental Results & Issue Description
Please attach representative FACS histograms or dot plots and describe the issue observed:
4. Sample Information
- Species:
- Sample type (including any special treatment):
5. Fixation & Permeabilization
- Fixative used:
- Fixation time & temperature:
- Permeabilization reagent:
[image: 1-1 Primary antibodies]- Permeabilization time & temperature:
6. Blocking Conditions
- Blocking agent (BSA, serum) & concentration:
- Blocking time & temperature:
7. Primary Antibody Information
- Primary antibody dilution:
- Dilution buffer:
- Incubation time & temperature:
- Washing steps:
8. Secondary Antibody Information
- Product name:
- Brand & catalog number:
- Secondary antibody dilution:
- Incubation time & temperature:
- Has this secondary worked well with other primaries? If yes, please attach images.
9. Detection System
- Instrument model used:
- Detection wavelength/channel settings:
10. Controls
- Were positive and negative controls included? Please describe and attach images.
11. Comparison with Other Antibodies
- Have you tested other antibodies for the same target? Please provide brand, catalog number, and results.
12. Optimization Attempts
- Number of FACS experiments performed:
- Did the same issue occur each time?[image: 1-1 Primary antibodies]
- Which troubleshooting steps have been attempted?
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